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Abstract of JP 10173780 (A) 
PROBLEM TO BE SOLVED: To allow a telephone 
reception system to provide efficient telephone 
reception service by a definite number of reception 
terminal equipment. SOLUTION: A cell connection 
control section 30 connects a plurality of incoming 
calls, with respect to specific telephone numbers to 
a plurality of terminal equipments A, B. A waiting call 
reception processing section 40 informs a reception 
predicted wait time in voice to a caller user, when no 
idle terminal exists at the arrival of the incoming calls 
and urges information entry of a wait form such as a 
2nd dialing or a callback for the user and acquires/ 
generates management information (caller number 
and service prediction time or the like) required for 
the provision of the service, including its instruction 
entry. A waiting call management table 60 stores the 
management information which is required for the 
provision of the service for each waited call. A 
waiting call service processing section 50 
periodically supervises the management information 
in the waiting call management table 60 and reads 
the management information of the waiting call, 
whose service schedule time comes and executes 
the corresponding call connection service. 
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